
MultiPass French number + Swiss number

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

For national communication whether your are in Switzerland or France
International calls (landline and mobile) from France or Switzerland to the EU
Roaming inside all the European Union!		

Commitment options2 and mobile
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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(1)  You must choose an option for each type of communication. 
(2)  In case of termination  from a customer living in France who bought a mobile engagement with a pack (bronze, silver, gold), all the pack fees are to be paid for the 
termination and will not  be considered by the «Chatel Act.» which only applies to the commitment. The part linked to the 24 month commitment (5€/month) remain 
governed by the «Chatel Act.» Ex : If I subscribed to a Silver Pack (5€/month) for 24 months, and I terminate after 12 months, I will be immediately liable for the remaining 
€5*12 month pack, equal to €60.  
In case of termination  from a client living in Belgium who bought a mobile commitment with a pack (bronze, silver, gold), all the pack fees are to be paid. Indeed, com-
mitments are based on the mobile and not on the remaining contract period which is governed by the act of the 13th June of 2005. 
In case of termination from a client living in another country other than Belgium or France, who bought a mobile while taking out a subscription with a pack (bronze, 
silver, gold), all the pack fees are to be paid for the termination.
(3) Follow-me: Calls received are transferred to your active line (Country in which you are)

Tariffs per unit (minutes, MB, etc.) and extra charges
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Pricing details

* For clients invoiced in Belgium, the 24 month option commitment with a mobile is free of charge, and option pack costs €5 more.

Benefit from a smartphone at an exclusive price with the 24 month option

Without commitment
€10

Bronze Pack
€0

Silver Pack
€5

Gold Pack
€8

12 months
Without mobile
Free

24 months *
With mobile
€5

€120 discount on  
smartphone purchase

€240 discount on 
smartphone purchase

€312 discount on  
smartphone purchase

Wish to test before subscribing? 
Choose our commitment-free plan ! If after 3 months your are satisfied and wish to extend your 
commitment to 12 months, we will refund your option fees charged during the first 3 months!

National calls .................................................................... €0.23/min 
International calls to included zone.......................... €0.23/min
Roaming outgoing calls from EU zone..................... €0.23/min
Roaming incoming calls from EU zone..................... €0.00/min

Follow me 3..................................................................... €0.23/min

National text messages................................................. €0.15/text  
International text messages........................................ €0.15/text
Roaming text messages from EU zone.................... €0.15/text
National MMS...................................................................€0.30/MMS
National Data................................................................ €0.16/MB
Data from EU zone......................................................... €0.16/MB

Attractive plan for both your lines:

Your SIM card with your 2 telephone number : French and Swiss

Reception of every call on your two lines and switches automatically from one country to another
+

+33            +41

Customise your plan!1

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

CALLS France + Switzerland+ Follow
me + International + Roaming EU *

TEXT MESSAGES France + 
Switzerland + International + Roaming EU *

MOBILE INTERNET 
France + Switzerland + Roaming EU *

 (Tariffs with the 20% French VAT included. VAT of your invoicing country will be charged.)

* Please refer to the list of countries included in Roaming zone 1 (EU + Iceland, Liechtenstein, Norway)

1H 
€4.99

Per texts

Per MB

5H
€11.99

100 texts
€3.99

200 MB
€4.99

20H
€29.99

500 texts
€9.99

1 GB
€9.99

50H
€44.99

2 000 texts
€19.99

2 GB
€15.99

4 GB
€24.99



International rates – From France and Switzerland1
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

TO Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6
Prices €0.0896 €0.21 €0.358 €0.515 €0.765 €5

Roaming rates – From abroad2
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Zone 1 Zone 2 Zone 3 Zone 4 Incomming  
calls Texts Data/MB

Zone 1 €0.23 €1.50 €1.50 €3 €0.06 €0.15 €0.16

Zone 2 €1 €1.50 €1.50 €3 €0.35 €0.45 €6

Zone 3 €1.50 €1.50 €1.50 €3 €0.60 €0.45 €10

Zone 4 €3 €3 €3 €3 €1.50 €0.45 €10

TO
FROM

Zoning par pays – Roaming et international
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Countries
International zone from French and Swiss 

line
(landline)

International zone from French and Swiss 
line

(mobile)

From abroad
Roaming zone

Afghanistan  4 4 4

Albania  2 4 4

Algeria 2 4 3

Andorra 1 2 2

Angola  2 3 4

Anguilla  2 3 4

Antarctica 6 6 4

Antigua & barbuda 2 3 4

Argentina 1 2 4

Armenia 3 3 4

Aruba  2 3 4

Ascension Island 6 6 4

Australia 1 2 4

Austria Included Included 1

Azerbaïdjan  3 4 4

Bahamas  2 2 4

Bahreïn  1 2 4

Bangladesh  1 1 4

Barbados 2 3 4

Belarus 3 4 4

Belgium Included Included 1

Belize  3 3 4

Benin  3 3 4

Bermuda Included Included 4
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2

MultiPass
Pricing details - International & Roaming 

No charge :
(1) Prices displayed are per minute. International calls from France or Switzerland to all countries of the world are charged per second from the first second. 
(2) Prices displayed are per minute.  Roaming calls are charged per 30 seconds after the first minute, except for calls while roaming in the EU which are 
charged per second after the first 30 seconds.



3

Countries
International zone from French and Swiss 

line
(landline)

International zone from French and Swiss 
line

(mobile)

From abroad
Roaming zone

Bhutan  2 3 4

Bolivia 3 3 4

Bosnia Herzegovinia 2 4 4

Botswana  3 3 4

Brasil 1 2 4

Brunei  Included Included 4

Bulgaria Included Included 1

Burkina Faso  3 3 4

Burma 3 3 4

Burundi 5 5 4

Cambodia 1 1 4

Cameroon  2 3 4

Canada  1 1 3

Cape Verde 4 4 4

Cayman Islands 2 3 4

Central African Republic 4 4 4

Chad  4 4 4

Chile 1 2 4

China 1 1 4

Colombia 2 2 4

Comoros 4 4 4

Congo  4 4 4

Cook Island 5 5 4

Costa Rica  1 2 4

Croatia Included Included 1

Cuba 5 5 4

Cyprus Included Included 1

Cyprus Turkish 2 2 4

Czech Republic Included Included 1

Democratic Republic of Congo 4 4 4

Denmark Included Included 1

Diego Garcia 6 6 4

Djibouti  4 4 4

Dominica 2 3 4

Dominican Republic 2 2 4

Ecuador 2 3 4

Egypt 2 2 4

Equatorial Guinea 3 3 4

Eritrea 4 4 4

Estonia Included Included 1

Ethiopia 4 4 4

Falkland Islands 6 6 4

Faroe Islands 2 3 4

Fiji Islands 4 4 4

Finland Included Included 1

France Included Included 1

French Guyana 1 1 1

French Polynesia 3 3 4

Gabon 4 5 4

Gambia 5 5 4

Georgia 2 2 4

Germany Included Included 1
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4

Countries
International zone from French and Swiss 

line
(landline)

International zone from French and Swiss 
line

(mobile)

From abroad
Roaming zone

Ghana 3 3 4

Gibraltar  1 3 4

Greece Included Included 1

Greenland 4 5 4

Grenada 2 3 4

Guadeloupe 1 1 1

Guam  1 2 4

Guatemala  2 3 4

Guinea 4 4 4

Guyana 3 3 4

Haiti 3 3 4

Honduras  2 3 4

Hong Kong  1 1 4

Hungary Included Included 1

Iceland 1 1 1

India 1 1 4

Indonesia 2 3 4

Iran  1 2 4

Iraq  2 3 4

Ireland Included Included 1

Israël  1 1 4

Italy Included Included 1

Ivory Coast 5 5 4

Jamaica 2 3 4

Japan 2 2 4

Jordan 2 2 4

Kazakhstan  2 3 4

Kenya  2 3 4

Kirghizistan  2 3 4

Kiribati 6 6 4

Kuwait 2 2 4

Laos  1 1 4

Latvia Included Included 1

Lebanon 2 3 4

Lesotho  3 3 4

Liberia  4 4 4

Libya 3 4 4

Liechtenstein  2 4 1

Lithuania Included Included 1

Luxembourg  Included Included 1

Macao  2 2 4

Macedonia 2 4 4

Madagascar 5 5 4

Malawi  2 3 4

Malaysia 1 1 4

Maldives 5 5 4

Mali  3 4 4

Malta Included Included 1

Marshall Islands  3 3 4

Martinique  1 1 1

Mauritania 4 4 4

Mauritius 2 2 4
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5

Countries
International zone from French and Swiss 

line
(landline)

International zone from French and Swiss 
line

(mobile)

From abroad
Roaming zone

Mayotte  2 4 1

Mexico 1 1 4

Micronesia 3 3 4

Moldova 3 3 4

Monaco  2 4 4

Mongolia 1 1 4

Montenegro 2 4 4

Montserrat 6 6 4

Morocco 2 4 3

Mozambique  2 3 4

Namibia 2 3 4

Nauru  5 5 4

Nepal  2 3 4

Netherlands Included Included 1

Netherlands Antilles 2 3 1

New Caledonia 2 3 4

New Zealand 1 1 4

Nicaragua  2 3 4

Niger  3 4 4

Nigeria  2 2 4

Niue  5 5 4

Norfolk  5 5 4

North Koreal 5 5 4

Norway 1 1 1

Oman  2 3 4

Pakistan  2 2 4

Palau  4 4 4

Palestine  2 3 4

Panama  1 2 4

Papua New Guinea  5 5 4

Paraguay  1 2 4

Perou  1 2 4

Philippine 2 3 4

Poland Included Included 1

Portugal  Included Included 1

Puerto Rico 1 1 4

Qatar  4 4 4

Rest of the World 6 6 4

Reunion  Island 1 1 1

Romania Included Included 1

Russia 2 3 4

Rwanda   3 3 4

Saint Helena 6 6 4

Saint Lucia  2 3 4

Saint Vincent and the Grenadines 2 3 4

Saipan 1 2 4

Salvador 3 3 4

Samoa 4 5 4

San Marino 1 2 4

São Tomé and Príncipe 6 6 4

Saudi Arabia 2 3 4

Senegal  4 5 4
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Countries
International zone from French and Swiss 

line
(landline)

International zone from French and Swiss 
line

(mobile)

From abroad
Roaming zone

Serbia 2 4 4

Seychelles  4 4 4

Sierra Leone 4 4 4

Singapore 1 1 4

Slovakia Included Included 1

Slovenia Included Included 1

Solomon Islands 6 6 4

Somalia 5 5 4

South Africa 1 3 4

South Korea 1 1 4

South Sudan 4 4 4

Spain Included Included 1

Sri Lanka  2 3 4

St kitts & nevis 2 3 4

St Pierre and Miquelon  4 5 1

Sudan  2 3 4

Suriname 2 4 4

Swaziland 2 3 4

Sweden Included Included 1

Switzerland Included Included 2

Syria 2 4 4

Taiwan  1 2 4

Tajikistan  2 3 4

Tanzania 3 3 4

Thaïland 1 1 4

Timor Leste 5 5 4

Togo  4 4 4

Tokelau 6 6 4

Tonga  4 4 4

Trinidad and Tobago  2 2 4

Tunisia 4 4 3

Turkey 1 2 3

Turkmenistan  2 3 4

Turks & Caicos 2 3 4

Tuvalu  5 5 4

Uganda  3 3 4

Ukraine  2 3 4

United Arab Emirates 2 3 4

United Kingdom Included Included 1

Uruguay  2 3 4

USA  1 1 3

Uzbekistan 2 2 4

Vanuatu  5 5 4

Venezuela  1 1 4

Vietnam  2 3 4

Virgin Islands 1 1 4

Wallis and Futuna  5 5 4

Yemen  2 3 4

Zambia 2 2 4

Zimbabwe  3 4 4
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